
MCT Work Order

Date Vehicle Number

Broken or missing keys
Loose display screen
Loose computer mount
Other (please explain)

Date
Open Itronix RMA

OSSI Ticket
Chrouch Tracking
Other

Closed

Name queried

Problems or error(s) received (check all that apply):
Person query

No response

Status

Slow response
Missing responses?

Plate queried
No response
Slow response
Missing responses

Modem ID

Terminal ORI

CAD inquiry

LEIN, NCIC, SOS, etc

Date and time of occurrence

Error received

No response
Missing portions of assigned call
Unable to retrieve in-house computer information

Plate query

LEIN, NCIC, SOS, etc

"Send Failed"

Other problems

Other (please explain)

Modem Type

MCT Serial Number

Turned over to:

"Unable to find matching event"
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Resolution
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